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Micro SD Cards 
BakTrak has been optimized to operate with speed class 4 & UHS-1 cards and may give playback and 
card recognition errors if higher speed cards are used. If you need to replace your Micro SD card look for 
either a 4GB, 8GB, 16GB or 32GB Speed Class 4 or a Class 10 UHS-1 card formatted to the FAT32 file 
system. 
Higher speed cards, UHS-2 and above may not work properly even if you reformat with the SD Card Asso-
ciation Formatter and can give recognition errors and broken playback. 
 
Note: BakTrak Pedals shipped prior to 01-01-2021 are only optimized to read Class 4 Micro SD cards. 
  
Micro SD Card Formatting 
If you need to reformat a Micro SD Card, make sure it is formatted as FAT32 and only use the SD Card 
Association formatting program (see link below). Both Windows and Mac add their own code that is not 
true to the SD Card Association standard. 
  
https://www.sdcard.org/downloads/ 

Music Tracks (Mp3 & WAV) 
Windows & Mac computer systems have their own versions of Mp3 and WAV and are not standard Mp3 & 
WAV format (ie Standard International DOS file format). If you have problems playing tracks that have 
been converted by or exported from your computer, check that your tracks conform to the correct format 
and there are no silent sections at the beginning or end of your tracks. You can use programs such as 
‘Audacity’ to trim tracks. 
 
https://www.audacityteam.org/download/ 
 
Mp3 Format: Mp3 files at all bit rates (90 – 320) including files with variable bit rates. 
WAV Format: PCM uncompressed – 44100Hz – 16 Bit 
 
Some Operating Systems add code at the end of the exported track that is not visible in the audio file but 
causes a ‘Clicking’ sound at the end of the track. The solution is to run your tracks through a file converter 
we always use the NCH ‘Switch Audio File Converter’ (see link below} 
 
https://www.nch.com.au/switch/index.html 

Apple Mac and iPhone Users 
When exporting or copying your tracks to your FAT32 Micro SD card use the Standard International DOS 
file format for Mp3 & WAV files or the BakTrak VTD & SFX track display screens will not display the track 
data correctly. 
 
Tracks copied directly to your FAT32 Micro SD card from a Mac OS or iPhone OS are in Apples own for-
mat that is only directly compatible with Apple products. Apple exports music files in their own format by 
default now and not in the Standard International DOS format as they have in the past. 
 
The following are just four solutions that will convert your music tracks to Standard International DOS for-
mat (Mp3 or WAV) directly on a Mac or by using the ‘Files’ app on an iPhone. 
 
1. Using Apple Music or iTunes  
Open Apple Music - Go to Settings (Preferences) → Files → Import Settings. Choose - Mp3 Encoder or 
WAV Encoder Click OK -Select the song(s) - Go to File → Convert → Create MP3 Version (or WAV) - The 
new file(s) will appear in your library - copy the file(s) to your FAT32 Micro SD card. 
2. Using GarageBand 
Open GarageBand - Import or create your audio - Tap the down arrow → My Songs - Find your project → 
Tap Share - Choose Song – Select - Format: Uncompressed (WAV) or Mp3 - Tap Share → Save to Files  
3. Using Audacity 
Open Audacity - Import your audio file - Go to File → Export - Choose: Export as Mp3 or Export as WAV  
In options - Use standard bitrates (e.g., 128 kbps Mp3) - Avoid extra metadata if you want a clean file.  
4. Using a Windows PC 
Copy your Apple audio files to a Windows PC (XP-10-11) and copy them to your FAT32 Micro SD card. 
Windows will automatically convert them to Standard International DOS format.  
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